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Welcome to the July edition of count on us
Please find enclosed our July 2022 edition of our “Count On Us” newsletter. We hope it is informative and you enjoy 
reading through. If you have anything you would like to contribute to following newsletters this would be greatly 
welcomed.  If you need us we are here and just want to say we know the current situation we find ourselves in is very 
di cult. We can get through this together. Stay safe. Please call if you need us on 0300 012 0231 during weekdays 
9am-5pm. Thank you! Carers Count Team. 

At Carers Count we’re listening
Hi all, my name is Heather Ellis - one of the Service Managers 
for the Carers Count service in Kirklees. Alongside Stephanie 
Sheard, we jointly manage and oversee the running of the 
service. Colette Hampson is closely linked with us and manages 
the Carers Count Mental Health service with some input
from Steph.

Getting feedback from the people who access our services is 
something we really want to spend some time focusing on over 
the next few months and years. We understand carers are 
extremely busy and that sending feedback is not always some-
thing you can remember or have time to do. We receive some 
lovely feedback at times from carers we have assisted, and, for 
the most part, this is super positive. It is always wonderful to hear 
the good stu�. However, we would also like to hear if something 
hasn’t gone quite right or if you have ideas or suggestions about 
things we could change or do di�erently.

We would like to gather feedback on the service as a whole and 
are happy to be directed by you on this. Possibly we could start 
with any feedback you have surrounding our group sessions. 

For example, looking at the social and more focused training 
sessions we run for carers;
• Are they suitable? 
•  Is this something you would attend?
•  If you have – did you like it? 
•  Do you have any suggestions of sessions you would like
   to see added to our calendar? 
•  Would you like to see sessions run at a di�erent time?

I am also appealing for your feedback on all aspects of the service 
we provide for you, to help us shape and develop it accordingly. It 
needs to suit you guys who use it!

You can do this by contacting Yakub Rawat - our Network and 
Involvement worker (you may have seen him featured in the last 
newsletter). 

His email address is: yakub.rawat@carerscount.org.uk
In an ideal world, we would love to gather a contacts list of a 
group of carers who were able and willing to feed in and contrib-
ute suggestions and ideas on a regular basis to help us shape the 
service as we head into a new contract. 

We would love to hear from you in whichever way you chose:
• Email
• Phone call
• Text
• WhatsApp
• Survey

Whichever method of contact works best for you, we’d just love to 
hear from you! 

If this sounds appealing and you think: “Yes, count me in!” please 
let Yakub know your contact details and preferred way of contact 
and we will be in touch.

Alternatively, if you would like to just pass on some one-o� 
feedback, then this too would be gratefully received.
Thank you for your time,
Heather
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A collective voice for family carers of adults
with a learning disability
For several years now there has been a group of family 
carers of people with a learning disability which has met 
regularly to tune into the issues that they and other 
family carers are experiencing that are harming the 
quality of life for adults with a learning disability in 
Kirklees. It is called the Learning Disability Carers Voice 
group. Our aim is to create a network of family carers 
who care for adults with a learning disability and build 
the collective voice of those carers. We want carers to be 
as well-informed and powerful as the organisations they 
have to deal with.

For the last few years our main link has been with the 
Kirklees Learning Disability Partnership Board and we have 
had a slot at every one of its meetings to present the issues 
that are currently causing concern, always with the inten-
tion of making things happen di�erently. This Board has 
stopped meeting at present but the group have other 
places to take their concerns to, so we are intent on 
carrying on.

The regular group is not large, ten to twelve people, 
because that allows plenty of space for everyone to 
contribute. At other times we have organised large events 
for family carers - about the Care Act, about the Council's 
needs assessment process, about other major topics but 

most of the work is in this small group which tries to draw 
together issues from as wide a range of family carers as 
possible and to take them up with those who have the 
power to resolve them. It is not a means of pursuing your 
individual concerns unless there is evidence that what is 
happening to you is happening to other people. 

We are wanting to involve a few new people so that we 
don't get stale and would welcome contact from you if you 
would be interested. It would commit you to four meetings 
a year, from 12.30pm to 2.30pm on a Tuesday. 

Our website has been a bit neglected during Covid but is 
about to be revived - and it will give you a good back-
ground about what we do, what issues we have taken up in 
the past etc. Do take a look.  www.ldcarersvoice.co.uk 

If you might be interested feel free to phone Jackie Hughes 
01484 660840 or Sarah Marshall 07958764631 or Mark 
Feeny 01924 496095
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I would like to pass on my thanks to yourself and the rest of the Carers Count team
for all of the support that you provide to myself and other carers, on an ongoing basis

and in a wide variety of ways - it is all very much appreciated.

Posts on facebook
(more than once per day for the year) 

4331,264
Followers on Facebook

New referrals for Information
and Advice service

Number of group sessions

835

638

6,849

Total attendance of group sessions

9,726

231
1,464

Number of carers supported 
to have their voice heard to
larger organisations through
carer involvement New referrals for Advocacy service

119

Number of carers registered with the
Carers Count Service

2,978

Thank you so much for your help, I feel like I’m getting somewhere now

T: 0300 012 0231

Carers Count Carers Count Annual Report
2021-2022

(more than once per day for the year) 

Hours of Advocacy provided Carers signed up for our newsletter



Number of carers able to claim additional
income through unclaimed benefits277

Total amount per annum of additional income
gained for carers through unclaimed benefits£788,831

Total twitter profile visits

1,295

13,732
People accessing the website

T: 0300 012 0231

Carers Count

WWW

Total twitter followers
865

Instagram Followers 
394

Instagram Posts 
265

People accessing the website

T: 0300 012 0231

Carers Count

Events organised by the service  

34
Total attendance of the events 

247

Carers Count Annual Report
2021-2022

318
Total Tweets

Total social media reach
174,871



Tablets given out to isolated carers
 including some young carers

38
Newsletters sent out

12 for the year (1 per month)

12

and communicate DAILY in the
“Information Group” on what’s app group –

over 70 participants! 
70

307
Volunteer hours 

I can tell how passionate you are in your job and a genuine
person who wants to help, keep up the good work!

T: 0300 012 0231

Carers Count

Attended 34 working carers networking
events and spoken with or presented

to 429 people over the year429

dedicated Carers Champions
located in GP surgeries across Kirklees

49

All 64 GP Practices receive Carers Count
information on a regular basis  

Carers Count Annual Report
2021-2022

64
I no longer need to use the service but can thank all those who work at Carers Count
for all the support they gave me. It was nice to meet some lovely people just to have a

chat and chill for an hour. It felt so good to know that I could contact someone to
have any support I needed.



You are the only person who has kept in touch with me
on a regular basis and I couldn't have managed without you.

T: 0300 012 0231

Carers Count

You said it therefore we did it
We started a virtual carers action group to gather feedback about the service and help 
direct its focus. Feedback is also gained through survey monkey, visiting groups and 
speaking with carers directly. We now hope to move towards a more face to face action 
group in the future. 

We are now back to running most of our groups and sessions face to face. However, due 
to carer demand for certain virtual sessions, we have kept these running alongside. Hope-
fully something to suit all. 

for carers who have commitments during the day. 

been done alongside face to face events and awareness raising. 

We have remained supportive and inclusive of those carers feeling unable to come along 
to face to face groups sessions. We now have a volunteer peer support service, whereby 

face. As a service we also still continue to check in with carers in the form of welfare calls 
where needed. 

Future plans for the next 12 months 
We will continue to navigate the changing circumstances of a mixture of face to face and 
virtual support. 

To continue to gather ongoing carer feedback and shape services accordingly with this. 

-
ments during the day can still access groups and support. 

Work on face to face awareness raising once again now we are able to go into places e.g., 
GP’s, Schools, community groups etc 

The long conversation we had a few weeks ago really helped me come to terms 
with the situation with my daughter, and helped me make the right

decisions to move forward.

Carers Count Annual Report
2021-2022
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Cost of Living Support
We understand that many unpaid carers in Kirklees are facing 
unprecedented pressures on their finances as the cost of living 
continues to rise. 

Carers Count is here to o¦er you advice and guidance on what 
support is in place to help you in these di cult times. In this 
blog Ros Walters the Specialist Benefits Advisor from our 
Information and Advice Team talks you through the various 
schemes that are currently available. 

The government has put new help in place to support people with 
the cost of living. There are several di�erent schemes available, 
each aimed at di�erent groups. 

EVERYONE  
Anyone paying an electricity bill will get £400 taken o� their 
energy account in the autumn. This won’t be paid as cash but 
applied as e�ectively a discount on your bill.  
You won’t have to repay it.  
This replaces the previous scheme of a £200 payment applied to 
accounts that needed to be repaid over five years.  

DISABLED PEOPLE 
There will be an extra £150 payment to people who get disability 
benefits  
To be entitled to this payment, you have to be getting one of 
these benefits:  

• Disability Living allowance; or  

• Personal Independence Payment; or  

• Attendance Allowance; or  

• Armed Forces Independence Payment; or  

• Constant Attendance Allowance; or  

• War Pension Mobility Supplement  

This payment will go out in September.  
The money will be paid in the same way as your disability benefit. 
For most people this will be by a transfer into their bank account.  

PENSIONERS  
Anyone who is pension age on or before 25 September 2022 
(born on or before 25 September 1956) will get an extra £300 in 
addition to the £200-300 Winter Fuel Payment.  
Most people who get this will receive payment by direct debit in 
November or December 2022.  

LOW-INCOME HOUSEHOLDS  
£650 will be paid in two instalments to households getting one of 
the following benefits:  

• Universal Credit; or 

• Pension Credit; or 

• Income-based Jobseekers Allowance (JSA); or 

• Income-related Employment and Support Allowance (ESA);        
or 

• Income Support; or 

• Working Tax Credit; or 

• Child Tax Credit   

It will be paid automatically by the same mechanism you usually 
get your benefits, so if you get direct transfers into your bank 
account, that is how it will be paid.
  
You will only get one payment of £650, even if you’re receiving 
several of the benefits on this list.  

To qualify for the first instalment of £326, you should have been 
receiving one of the above low-income benefits sometime 
between 26th April 2022 and 25th May 2022. 

The first instalment will go out in July. The government hasn’t 
published information about the second instalment yet. This is 
due to be paid in the autumn.  

COUNCIL TAX REBATE FOR ENERGY BILLS 
If you are a council taxpayer and live in a property which is in 
council tax band A, B, C or D, you are entitled to a rebate of £150. 
This is in addition to the £400 mentioned above. 

If you pay your council tax by direct debit you should receive this 
payment directly into your bank account. Most eligible people 
should have received these payments by now. However, if you do 
not pay your council tax by direct debit, or you have not received 
this payment and think you should have, you can apply to Kirklees 
Council online. Council Tax Energy Rebate 2022-23 | Kirklees 
Council 

EXTRA HELP 
Councils have been given extra money known as the Household 
Support Fund to run discretionary funding schemes. This means 
councils have a lot of flexibility about how they decide to use the 
money.

If you are struggling and live in Kirklees, you should apply through 
the Local Welfare Provision.  Local Welfare Provision | Kirklees 
Council. Applications can be made online, using this link, or by 
phone on 01484 414782. 

If you need further help to understand these payments or help to 
apply for them, please contact our information and advice team at 
Carers Count. 

Kirklees Council has also produced this useful guide to finding 
additional support with the cost of living. 



Carers really do count!Carers really do count!

Northern Spy By Flynn Berry

I don’t ordinarily read novels from the Thriller genre and 

certainly not those concerning spies and cover operations to 

overthrow terrorists. However, Flynn Berry’s novel Northern Spy 

brings the genre a little closer to home for me by setting the 

scene in Northern Ireland in a relatively unspecified modern 

time; its only suggested that the events take place Post The 

Good Friday Agreement. 

Political Radio Producer for the BBC Tessa finds herself in the 

front and centre of a tense and tumultuous scare as her own 

sister is wanted as an active member of the IRA following a 

robbery at a petrol station. Torn between the loyalty she has for 

her sister, the safety she owes to her infant son and the choice 

of whether to remain no more than a bystander in Northern 

Ireland, Tessa is faced with the reality that the Troubles are far 

from over.

Berry writes with a clear, concise and simple ease which makes 

Northern Spy easily digestible at only 276 pages. However, I   

also feel that it is this writing style which stops the novel from 

becoming a real powerhouse of a psychological thriller. The 

tension and the suspense, for me, just didn’t quite deliver as it 

might have done. Although perfectly enjoyable, characters 

remained somewhat flat and underdeveloped and the plot 

didn’t quite twist and turn as you’d expect for a Thriller. That 

being said, for those looking perhaps for a light and enjoyable 

holiday read then I would certainly recommend Northern Spy. 

Book Review
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Tong Garden centre 29th June 2022 After Carers Day Trip

Spring / Summer
Birds

Day out for our fabulous after carers, a well-deserved day 
out to Tong Garden centre. The day started in Hudders-
field with pick up at 10.30, carers arrived early so we set 
of promptly with 70s music.

As soon as we arrived some carers went to explore the 
outdoor garden and others went straight for a lovely lunch 
at the café. Throughout the time we were there, we would 
bump into carers whist they shopped happily and others 
enjoyed a drink before heading back. Carers came back 
with plants, footwear and interesting home décor.
Overall, the after carers had a fantastic time together at the 
Tong Garden Centre! 

Feedback
I would like to thank all the sta� who made this trip to Tong 
Garden Centre yesterday relaxed and enjoyable, especially 
to Bilal for his safe driving and kindness.

It was a lovely day out with lovely friends, sta� and Bilal my 
favourite driver. 

I would like to say thank you to Bilal for his generosity and 
being a very considerate driver, I loved the 70s music and 
everyone in the team that makes these trips happen. Thank 
you to you all. 

Thank you to all sta� for giving us a lovely day out. 

Call us on: 0300 012 0231
www.carerscount.org.uk
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Call us on: 0300 012 0231
www.carerscount.org.uk
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